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small particles that can be flushed through the drain
pipe and into the septic system.

Some garbage disposers include an intake line for a
dishwasher. The entire unit is attached to the sink using
a flange, ring, and mounting bolts.

Repairing a Garbage Disposer
Common garbage disposer repairs include servicing a
flywheel, hoses and seals, and a worn impeller. Here are
step-by-step instructions for these repairs.

Servicing a Garbage Disposer’s Flywheel
The flywheel in a garbage disposer rotates to spin the
impellers that shred the food waste. If the flywheel
doesn’t turn, the disposer doesn’t do its job. A stuck
flywheel can also burn out a motor if left on too long.
Fortunately, a flywheel is typically easy to free. To free
the flywheel:

Step 1: Check the bottom side of the disposer for a six-
sided (hex) hole.

Step 2: If it has one, look for a hex wrench in a pouch
on or near the disposer. The hex wrench is used
to rotate the motor shaft and flywheel without
having to access the inside of the garbage
disposer. If you don’t find one, check your
toolbox or purchase one.

Step 3: Simply insert the hex wrench in the hex hole
and rotate it in a circle in both directions to free
the flywheel.

If there is no hex hole, insert a shortened broom
handle through the drain hole, resting one end at the
side of an impeller. Gradually apply leverage to move
the impeller in one direction or the other to free up the
flywheel.

Servicing Hoses and Seals
A common complaint about garbage disposers is that
they leak water into the cabinet below. By studying the
leaked water and its location, you can often determine
its source.Cross section of a garbage disposer.
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TROUBLESHOOTING GARBAGE DISPOSERS
Problem Solution

Doesn’t work at all Refer to Troubleshooting Chart on page 205.

Disposer does not turn Check flywheel. If jammed, service flywheel.

Disposer leaks water Check hoses and seals. If loose or worn, tighten or 
replace.

Disposer turns but doesn’t grind up waste Check impellers. If worn, replace. 
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