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Step 2: To recalibrate the thermostat, make sure the
toaster is cool, turn it over on its top, and open
the crumb tray cover.

A calibration knob, screw, or nut can be turned to recalibrate
the thermostat.

Step 3: On most units, a bracket from the control knob
will be visible. On this bracket there will be a
calibration knob, screw, or nut that can be
turned to recalibrate the thermostat. Moving
the bracket toward the solenoid switch typically
will shorten the toasting cycle, and moving it
away from the solenoid switch will lengthen the
cycle. You can shorten the cycle if the toast is
too dark or lengthen the cycle if the toast is too
light.

problems such as a food particle or loose part
jamming the assembly. Clean the latch area using
a can of compressed air to blow away crumbs.

Step 3: Move the carriage lever up and down to check
for smooth operation. If the carriage moves
stiffly, carefully lubricate the rod on which the
latch lever travels. Use a petroleum lubricant,
making sure you don’t get any of it on adjacent
electrical parts.

Step 4: Check the operation of the latch to ensure that
it works smoothly. You may need to carefully
bend the latch so it catches properly.

Servicing the Chassis
Most of the mechanism within a toaster is mounted on a
frame called the chassis. To repair or replace many
internal parts, including the heating elements, you will
need to remove the chassis from the toaster shell.
Disassemble the toaster by removing levers, knobs, and
fasteners, then carefully lift the shell off the chassis.
Some toasters will require that you disconnect the
power cord internally before you can fully remove the
chassis. Depending on the problem your toaster is
having, you may want to replace the entire chassis or just
one or two components.

Recalibrating a Thermostat
The thermostat in a pop-up toaster performs a vital
function in telling the solenoid how long you want the
heating elements to toast the bread. If your toaster
seems to ignore your setting, the thermostat may be out
of adjustment. To recalibrate the toaster:

Step 1: Clean the toaster to ensure that food particles
are not jamming the mechanism or shorting out
the electronics.

TROUBLESHOOTING TOASTERS
Problem Solution

Doesn’t work at all Refer to Troubleshooting Chart on page 205.

Carriage lowers but doesn’t latch or latches stiffly Check latch and slide rod. If damaged or obstructed, 
service the latch assembly.

Bread toasts only on one side Check elements. If faulty, replace element, chassis, or 
toaster.

Carriage doesn’t pop up and toast burns Check thermostat calibration. If incorrect, recalibrate
thermostat. If thermostat is faulty, replace the 
thermostat or toaster. Check solenoid switch and 
solenoid. If faulty, service or replace.

Toast too light or too dark Check thermostat calibration. If incorrect, recalibrate
thermostat.

Solenoid Switch
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